Hearts at Work is more than
a tag line to our families . . .

“I can’t say enough about the staff and
what they do for the residents. Its not easy
work yet they always have a smile and are
gentle and caring with Mother. Weve been
blessed finding Heartland Village.”

As a daughter who resides out of state it

is very comforting to have my mother as
a resident of Elmcroft. The staff stays in
touch with me providing pictures and

information so that I can stay involved.”
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Caring for someone with Alzheimer’s takes a very special kind of person - someone with
a generous heart, a warm spirit and a genuine compassion for others. You will find these
special people in Heartland Village, our memory support neighborhood.

Training Programming
Heartland Village caregivers undergo a Heartland Village provides a highly specialized
specialized training program, which includes: program for our residents living with

Alzheimer’s disease or related dementias.
* Senior Living University Video and

Workbook program, recognized by the * Structured programming helps residents
Alzheimer’s Association maintain the sense of identity and self-esteem
* Key Elements of Dementia Care guidelines, * Person-centered approach to care that focuses

as recommended by the Alzheimer’s Association  on each resident as a unique individual

Life Enrichment Activities

Our activity programming helps each resident express herself as the person she knows herself to be
in a way that accommodates her disability and honors her abilities, values, habits and familiar roles.

* Moment to Moment interaction based on individual needs
* An environment developed to be interactive in daily living
* Home-like dining experience to nourish the body and spirit
* Stimulate treasured past experiences and interaction

ELMCROFT ASSISTED LIVING Hearts at work.




